
C.R.I.S. Camera Services
Service Request Form for Tripods, Heads, and Stands
•    Please fill out the form, print and send with your equipment.
•    For products out of warranty, we provide a free repair quote.
•    Warranty documentation and a receipt are required for warranty service.
•    We recommend you insure and track your package.
•    Shipping charges are the responsibility of the customer.
•    Please allow 2-5 business days after receipt for evaluation and repair quote.

Contact Information
Name / Company Name:

Address (No P.O. Boxes please):

City: State: Zip:

Phone #: Email:

Make / Model:
1

Serial:

Problem:
Product Information

Date:

Accessories Included (Use notes field for items not listed)

Quick Release
Plate

Center Column Head Handle

Bowl Clamp

Spreader

Case / Bag Leg Warmers

Tripod Feet

2
Make / Model:

Serial:

Problem:

3
Make / Model:

Serial:

Problem:

Notes

C.R.I.S.
250 North 54th Street
Chandler, AZ 85226

Include this form with your
equipment and ship to: Questions? Concerns? Feedback?

Website:  www.criscam.com
    Email:  customerservice@criscam.com
   Phone:  480 940 1103
        Fax:  480 940 1329
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