
Please follow these instructions for  
sending a unit in for service at CRIS: 

Place your item in a plastic bag to help protect it during shipment; wrap your equipment in 
bubble-wrap for additional protection. 
 
Pack the item in a good quality and properly sized corrugated box. 
 
Allow a minimum of 3 inches of good suitable packing material to fully cushion the 
equipment in the center. 
 
Please include a letter with the following: 

 Name 

 Address (for shipping purposes) 

  Telephone number 

 Email Address 

 A detailed packing slip  

 A detailed explanation of the problem 

 Documents related to the purchase of the unit such as a bill of sale (if applicable) 

Seal the box and ship it to: 

CRIS 
250 North 54th Street 

Chandler, Arizona 85226 
 

 
To expedite the repair process, please note the following: 

Warranty service:  
You must include a copy of the sales receipt or a proof of purchase with your repair for any warranty consideration. 
Warranty is only available to the original owner and if purchased from an Authorized Reseller. Without this documentation, 
we will estimate the repair as if it were out of warranty. A return shipping fee will be charged for a refused estimate.  

Out-of-warranty service:  
A detailed inspection will be performed on your equipment to determine what repairs are required to restore it to proper 
working order. An estimate will be provided and repairs will begin once the estimate is approved and payment information is 
provided.  
 
Keep Records: 
We suggest that you always keep a copy of all your records and receipts and write down serial numbers, make and model 
of your products and keep these for your reference. 

Shipping: 
We recommend using either UPS or USPS Priority Mail to ship your unit to us. It is also recommended that you insure your 
package for the product's replacement value. 

Contact: 
Feel free to contact us at customerservice@criscam.com or 1.800.799.0293 with any questions 
We are open from 8:30am to 5:00pm (MST) Monday through Friday 
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